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Allied World Assurance Company Holdings, Ltd, through its subsidiaries, is a

global provider of insurance and reinsuranc'e solthions. We operate unde:rthe ' > W H O M E G UAR D

brand Allied World and have supported clients, cedents and trading partners - 44
with thoughtful service and meaningful coverages since 2001. We are a aEm

subsidiary of Fairfax Financial Holdings Limited, and we benefit from a worldwide
network of affiliated entities that allow us to think and respond in non-traditional
ways. Our capital base is strong, our solutions anticipate rather than react to
changing trends, and our teams are focused on establishing long-term
relationships that are mutually beneficial.
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Allied World Assurance Company, Ltd
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(incorporated in Bermuda with limited liability)

Suite 2201, 22/F One Island East, Taikoo Place, 18 Westlands Road, Quarry Bay, Hong Kong
EAMER KL ERRISTABERP022182201F
T.E:E : (852)29683000 E.EBI : hkhotline@awac.com www.alliedworldinsurance.com/hong-kong/

Allied World Assurance Company, Ltd is incorporated in Bermuda with limited liability. Coverage will be underwritten by the Hong Kong branch office of Allied World Assurance

Company, Ltd, which is regulated by the Insurance Authority. Coverage is only offered subject to local regulatory requirements. Actual coverage is subject to the terms, conditions and

exclusions of the actual policy issued. © 2026 Allied World Assurance Company Holdings, Ltd. All rights reserved.
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HomeGuard

Whether you are renting a
home or leasing out your
property, unexpected accidents
such as fire, burst pipes, theft
or flooding may result in
financial loss and potential
legal liability. With HomeGuard
Home Insurance, you can enjoy
comprehensive protection for
your home, whether you are a
tenant or a property owner.

W

COMMON BENEFITS
OF BOTH TENANT
COVER AND
OWNER COVER

/ Household contents sum
insured of up to HKS1,000,000

/ Replacement cost of windows,
external doors and front metal
gate locks damaged by burglary
or attempted theft

\/ Tenant’s or owner’s legal liability
cover of up to HK$10,000,000

/ Additional cover for household
contents during home
relocation and renovation

/ 24-hour home assistance
hotline providing advisory and
referral services

\/ Optional covers are available

7
TENANT COVER SPECIAL FEATURES

v/ Coverage for temporary accommodation if your
home becomes uninhabitable after an accident

/ Coverage for frozen and refrigerated food
damaged by temperature changes or refrigerant
contamination

v/ Coverage for personal belongings, money, credit
cards and identification documents against
accidental loss or damage

/ Coverage for accidental loss of or damage to your
domestic helper’s personal belongings at home

AN
OWNER COVER SPECIAL FEATURES O/\’

(oY1

/ Coverage for rental loss if your rental property
becomes uninhabitable for at least one month
due to accidental damage

v/ Optional Building All Risks Coverage for
Self-Owned Mortgaged Properties

EXCLUSIVE RENEWAL DISCOUNT FOR YOU

/Privileged no-claim discount at 5% each renewal, up to a maximum of 20%*

BENEFITS TABLE

Part A. Basic Cover

Benefits

Household Contents

Accidental loss of or damage due to
explosion, fire, bursting of water pipes,
theft, malicious damage, flood, typhoon,
landslide, subsidence and other accidental
damage to household contents

Sub-limits:
Valuables (such as jewellery, antiques and
works of art)

Part B. Additional Cover

Benefits

Alternative Accommodation

Temporary accommodation expenses if
your home becomes uninhabitable after
an accident

Maximum Limits (HK$)

Tenant Cover
Plan | ETI

600,000 / year 1,000,000 / year
30,000 / article 60,000 / article

Excess: Excess:
500 / event 500 / event

150,000 / year 200,000 / year

10,000 / year 12,000 / year

Owner Cover

Plan | ET

600,000 / year 1,000,000 / year

30,000 / article 60,000 / article

Excess: Excess:
500 / event 500 / event

150,000 / year 200,000 / year
10,000 / year 12,000 / year

Maximum Limits (HK$)

Tenant Cover
Plan | MET

50,000 / year 75,000 / year
1,500 / day 1,500 / day

Owner Cover

Plan | Plan Il

Not Applicable

Loss of Rent

Loss of rent if your insured rental property
becomes uninhabitable as a result of
insured accidental damage

Not Applicable

50,000 / year 75,000 / year
(Maximum (Maximum
3 months) 3 months)

Death and Permanent Total Disablement
Death or Permanent Total Disablement
resulting from fire, theft, or attempted
theft occurring at your home. If you are an
owner, this benefit shall only apply during
a property inspection.

100,000 / year

100,000 / year

Burglary / Robbery Injury

Medical expenses incurred as a result of
burglary or robbery whilst at your home
(subject to a sick leave period of not less
than 3 consecutive days, certified by a
registered doctor)

5,000 / year

5,000 / year

Damaged Locks / Windows

Costs incurred for replacement and
installation of windows, external doors and
front metal gate locks damaged due to
burglary or attempted theft

2,000 / year 3,000 / year

2,000 / year 3,000 / year

Frozen Food

Loss of or damage to food in a domestic
freezer or refrigerator caused by a rise or
fall in temperature or contamination from
refrigerant or refrigerant fumes (The
refrigerator must be less than 5 years old)

2,000 / year 3,000 / year
1,000 / event 1,000 / event

Not Applicable

Personal Effects and Valuables
Accidental loss of or damage to personal
effects owned, used or worn and carried
by you in everyday life worldwide,
excluding all portable telecommunication
equipment and laptop computers

* Terms and conditions apply

5,000 / year 10,000 / year
2,500 / event 5,000 / event

Not Applicable



BENEFITS TABLE (Con't)

Maximum Limits (HK$)

Maximum Limits (HK$)
Tenant Cover Owner Cover Tenant Cover Owner Cover

MET Plan | MET Plan I Plan | Plan Il

Removal of Debris
Costs for the removal of debris when

Personal Money, Credit Card and Personal
Identification Documents

; 5,000 / year 5,000 / year
* Loss of personal money and unauthorised ZE%S:heonoi%r;t;rr\;s :ge Reeeleniz]y y y
use of your credit card in the event of g Y
theft or robbery within your home 2,500 / year 3,000 / year N
e Worldwide cover for costs of replacing 1,000 / event 1,500 / event 2L New Home Protection
lost Hong Kong Permanent Identity Card, ’ ’ ﬁgﬁ'g:hn;f‘cl t’;ﬁt‘;:‘ssa;‘:ay%i :On\éa/u;lome or 50,000 / year 100,000 / year
passport and credit fardl_(Loss mhusjc be 1 month from the commencement date of Excess: Excess: Not Applicable
TN i U PRl e the lease or the date on which you move 1,000 / event 1,000 / event
within 24 hours of discovery of loss) . . .
to your new home, whichever is earlier
Temporary Removal
Accidental loss of or damage to household 50,000 / year 70,000 / year 50,000 / year 70,000 / year Optional Cover Maximum Limits (HK$)

contents temporarily removed elsewhere in
Hong Kong for the purpose of professional
cleaning, repair or renovation

Tenant Cover Owner Cover

30,000 / article 30,000 / article 30,000 / article 30,000 / article

Benefits
Plan | Plan I Plan | Plan Il

Building All Risks

Accidental loss of or damage to the
structure of your home due to explosion,
fire, bursting of water pipes, theft, malicious
damage, flood, typhoon, landslide,
subsidence and other accidental damage

Domestic Helper’s Effects
Accidental loss of or damage to your domestic
helper’s personal effects in your home

10,000 / year

2500 / article Not Applicable

Sum insured based on rebuilding

Not Applicable cost up to 1,500,000

Personal Liability
Tenant Liability

Covers your legal liability as a tenant, your
cohabiting family members and your
domestic helper(s) working for you for
third-party bodily injury or property damage
arising from negligence, subject to Hong
Kong SAR jurisdiction

Owner Liability

Covers your legal liability as an owner for
third-party bodily injury or property damage
arising from your negligence, subject to

5,000,000 / year 10,000,000 / year

Not Applicable

Not Applicable

5,000,000 / year 10,000,000 / year

Domestic Helper Insurance
Cover for your legal liability as an employer
to your domestic helper for work-related

A o , 100,000,000 Not Applicable
accidents or injuries under the Employees
Compensation Ordinance and Common Law
Worldwide Personal Possessions 20,000 / year

Worldwide cover for theft, accidental loss
of or damage to your personal effects
and valuables

5,000 / article
Excess: 1,000 / article

Not Applicable

Hong Kong SAR jurisdiction

* All optional covers are not eligible for no-claim discount.

Home Renovation

Accidental loss of or damage to household
contents during interior decoration or
refurbishment period for a minor contract
with a value of up to HKD100,000

The Water Damage Excess shall apply only to Part A. Basic Cover, Item 8 of Part B - Domestic Helper’s Effects, and to
claims under Item 9 of Part B - Personal Liability where such liability arises from water damage.

Age of Building Water Damage Excess per event (HK$)

30 years or below

100,000 / year 200,000 / year 100,000 / year 200,000 / year

Home Assistance Service
A 24-hour home assistance hotline Service
to provide assistance to you as a landlord or

800 or 10% of loss, whichever is greater

o . .
tenant in case of an emergency occurring at 31 to 40 years 5,000 or 10% of loss, whichever is greater
your property including: Advisor . . .

y and referral service only. Advisory and referral service only. . .
1. Electrical assistance / plumbing assistance For locksmith assistance: For locksmith assistance: 41 to 50 years 10,000 or 10% of loss, whichever is greater

2. House -call service / dental referral 300 / event 300 / event

3. Babysitting / nursing assistance
4. Hotel accommodation referral
5. Locksmith assistance

MAJOR EXCLUSIONS

e War and/or terrorism
e Existing and deliberate damage
Household Removal e Unauthorised building works or illegal structures

Accidental loss of or damage to household 20,000/ year 50,000/ year 20,000/ year 50,000/ year e Water seepage (except damage caused by water from a burst pipe or rain through openings made in the fabric of
Eo?tents in the cours;:- r?f remov;l 2,000/ article 5,000 / article 2,000 / article 5,000 / article the building by the direct force of typhoon or windstorm) and theft or water damage after your home has been
etween your current home and your new : .
L Excess: Excess: Excess: Excess: unoccupied for 30 consecutive days
PR ET TEme T (e e 5y a 1,000 / event 1,000 / event 1,000 / event 1,000 / event

professmnal removal company Note: This document is for reference only and does not constitute any part of the policy itself. Actual coverage is subject to the terms and conditions of the actual policy issued. Please

refer to the Policy Wordings for full terms and conditions of the policy. If there is any inconsistency or ambiguity between the English version and the Chinese version, the English
version shall prevail.



