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Am | required to take out an insurance policy for my part-time domestic helper?

Yes. According to the Employees' Compensation Ordinance, it is compulsory for all employers to take out
insurance with Employees' Compensation cover to their employees no matter the domestic helper is employed
full-time or part-time. However, we only accept application to Plan | for part-time domestic helper.
If your domestic helper visiting your home varies each time, please contact your insurance broker/agent or send
an email to our Customer Service at hkhotline@awac.com.

Will the insurance cover become effective immediately upon my application?
A 15-day waiting period from the effective date of the insurance for each domestic helper shall apply for Surgical
and Hospitalisation Expenses, Out-Patient Benefits and Dental Expenses.

Do I need to file a claim for the out-patient visits of my domestic helper?

No. Our Network Out-patient Benefits has an extensive network of medical panel consisting of more than 400
medical practitioners. You just need to advise your domestic helper to visit any of the panel doctors and present
the Medical Card at registration for consultation. You are not required to pay for the medical expenses except
for co-payment or conditions other than our policy coverage. Kindly note that out-patient expenses without
presenting the Medical Card or incurred out of our panel doctors will not be reimbursed.

How do I file a claim for the dental expenses of my domestic helper?

Please submit us a completed claim form and the original receipts. We will reimburse two-thirds of the expenses
reasonably and necessarily incurred by the Insured Person for oral surgery, treatment of abscesses, X-rays,
extractions or fillings as a result of dental disease during the Period of Insurance provided such treatment and
service are received from a legally qualified and registered dentist in Hong Kong.

How to find the nearest panel doctor for consultation?

Upon confirmation of application, we shall send you a comprehensive list of panel doctors together with the
Medical Card and your policy document for your reference. At the time when your domestic helper requires out-
patient treatment, you are recommended to re-visit with the respective link or contact the hotline provided by
our designated service provider for the latest list of panel doctors. Please make appointment before consultation.

Note it:

This document is for reference only and does not constitute any part of the policy itself. Actual coverage is subject to the terms
and conditions of the actual policy issued. Please refer to the Policy Wordings for full terms and conditions of the policy. If there
is any inconsistency or ambiguity between the English version and the Chinese version, the English version shall prevail.
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