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ACCIDENT & HEALTH 

EXPATRIATE MEDICAL EXPENSES

Allied World’s Expatriate Medical Expenses insurance is designed to provide 
cover to your employees for emergency and routine medical expenses whilst 
on work assignment overseas for more than 180 days. Our experienced 
underwriters provide flexible, tailored coverage options to meet your client’s 
requirements.

PRODUCT HIGHLIGHTS

•	 24/7 emergency medical assistance

•	 Inpatient and outpatient medical 
expenses

•	 Pre and post-maternity care expenses

•	 Allied Health expenses – reimbursement 
option up to 100% (physiotherapy, 
acupuncture etc.)

•	 Dental and optical expenses

TARGET INDUSTRIES 

•	 Energy & Mining

•	 Construction

•	 Manufacturing

•	 Skilled trades

•	 Not-for-profit organisations (i.e. religious 
organisations, charitable organisations)

•	 Professional industries 

EMERGENCY & SECURITY 
ASSISTANCE

Whilst on assignment overseas and in a 
time of need, you want someone you can 
trust to help. Allied World have partnered 
with First Assistance and Crisis 24 who are 
available 24/7, to support your client and 
their employees when emergencies arise.

First Assistance supports Medical  
& Travel Emergencies
•	 Medical expenses, hospital admissions, 

evacuation and repatriation

•	 Emergency travel arrangements

•	 Access to doctors or nurses for medical 
advice

•	 Lost travel documents

•	 Locations of medical and dental 
practitioners

•	 Rental car accidents

Crisis 24 supports security 
emergencies 
•	 Ground support and/or evacuation or 

repatriation assistance

•	 Access to security experts for security  
or safety concerns

CLAIMS

Allied World have appointed professional 
and knowledgeable local claims specialists 
to assist you with your claim needs. The 
claims team offer high levels of technical 
expertise and strive to deliver timely, 
accurate and responsive service standards.

ABOUT ALLIED WORLD 

Allied World Assurance Company 
Holdings, Ltd, through its subsidiaries, 
is a global provider of insurance and 
reinsurance solutions. We have supported 
clients, cedents and trading partners 
with thoughtful service and meaningful 
coverages since 2001. We are a subsidiary 
of Fairfax Financial Holdings Limited, 
and benefit from a worldwide network 
of affiliated entities. Our capital base is 
strong, our solutions anticipate rather than 
react to changing trends, and our teams 
are focused on establishing long-term 
relationships that are mutually beneficial.

RATINGS

•	 AM Best Rating of “A+” (Superior)

•	 Standard & Poor’s Rating of “AA-”  
(Very Strong)

•	 Moody’s Rating of “A2” (Good)

The financial product information in this document is provided as a general overview for agents and brokers, and is not to be provided to customers. It does not take into account a customer’s 
objectives, financial situation or needs. Before making a decision to acquire any products, a customer should read and consider the relevant Product Disclosure Statement (PDS) and policy 
wordings. A customer should also consider obtaining the customer’s own financial advice, having regard to the customer’s own objectives, financial situation or needs. Coverage is underwritten by 
Allied World Assurance Company, Ltd (Australia Branch) ABN 54 163 304 907 AFSL No. 548668 (“AWAC”). PDS, policy wordings and Target Market Determinations (TMD) of AWAC are available 
at Australia – Accident & Health – Allied World Insurance. Coverage is only offered subject to local regulatory requirements, and, where applicable, through licensed agents and brokers. Coverage 
is also subject to the terms, conditions and exclusions of the policy issued. Copyright © 2025 Allied World Assurance Company Holdings, Ltd. All rights reserved.
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CONTACTS

Atele Toma
Vice President, Accident & Health 
T:	 +0416 137 751
E:	 atele.toma@awac.com

Denby Blomstrand Gilhooly
Underwriter, Accident & Health 
T:	 +0429 894 980
E:	 denby.blomstrand@awac.com

https://alliedworldinsurance.com/products/australia-accident-health/

