CASUALTY

DEFENSE BASE ACT (DBA)
FOREIGN VOLUNTARY WORKERS' COMPENSATION

] offers unparalleled expertise within the Defense Base Act (DBA)
Voluntary Workers' Compensation market. Our strong capital base,
y priced programs, experienced underwriting and claims team are

) providing exceptional customer service that sets us apart.

PRODUCT OFFERINGS

CONTACT

Arthur Loera

Defense Base Act/Foreign Voluntary Workers' Compensation

SUPERIOR CLAIMS EXPERTISE AND SERVICE

Today's complex risk arena requires a claims
management partner with an exceptional
knowledge-base and a global footprint:

* 63 locations for full, worldwide reach

o Easy 24/7/365 claims reporting

* Full suite of global claims capabilities

* Payment made in multiple currencies

Our in-house claims managers have decades
of expertise assisting with:

¢ Special handing instructions tailored to
the customer's needs

* Active engagement in claims processes
* Prepared and presented training sessions
* Participation in mass mediations

* Facilitation of claim file reviews

Claims Medical Management capabilities
with a proven track record:

* Emergency and evacuation services with
vetted experts to manage any situation

* Nurses and triage staff provide immediate
and emergent assistance

* Post Traumatic Stress Disorder (PTSD)
guidelines and expertise

Real-time data analytics for risk management:

* Forecasting trends and modeling
* Benchmarking methodologies
A dedicated War Hazard Team handles

reimbursement materials to achieve
maximum financial recovery.

CUSTOMIZED LOSS CONTROL CONSULTATIONS

Our loss control philosophy is to approach
each insured individually with a lifecycle of
solutions outlined below:

* Pre-Hire: Enhanced screening and physical

capability evaluations with gap analysis

* Deployment: Ergonomic, slip/trip/fall
studies, perception surveys, sports
medicine, return to work (RTW), global
on-site risk assessments and fleet services

* Post-Deployment: Mental/physical
health assessments

Additional value-added offerings can

supplement existing programs:
* Slip/trip/fall online portal

* 24/7 web-based training library offering
workplace health and safety courses

* Online regulatory compliance platform
with OSHA and EPA regulatory
compliance tools

* Security intelligence resources from a
leading authority in global security
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This information is provided as a general overview for agents and brokers. Coverage will be underwritten by an insurance subsidiary of Allied World Assurance Company Holdings, Ltd, a
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