Motor Claim Guide
“Northbound Travel for Hong Kong Vehicles”
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Motor Claim Handling Process EREEREE

(Applicable to Accident involving Third Party in Guangdong Province Only RIEBARBERES RE=ZE2EH)
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Avoid danger at the If your vehicle is involved in an accident, you should turn on the hazard warning flashlights
accident scene immediately, you should also turn on the marker lights and rear tail lights during night time. If
His it is not possible to leave the accident scene, for your own safety and to prevent a further

accident, a warning sign such as a reflective signage should be placed 50-100 meters (for
G__,EA/L highways, 150 meters) from your car to warn oncoming vehicles.

Reminder: Do not drive away, abandon your car nor flee the accident scene.
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Claims Reporting If your vehicle is involved in an accident, please immediately call the customer service
hotline +86 95500 of our claims services provider, China Pacific Property Insurance Co, Ltd.
(“CPIC”), to report the accident. CPIC will then give you guidance on the subsequent claims

HE
ﬁ@ handling procedures. CPIC provides country-wide claim support services.
If the accident is serious or involves bodily injury, please call the police at 110 and / or call

120 for medical assistance (as necessary).
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On-site Handling After receiving your claim notification, the CPIC claim handler will assist you and give you

REEE guidance for on-site handling. They will also inform you of the required claims supporting
documents which you must submit to CPIC as soon as practicable so as to enable them to
further process your claim.

After ensuring your own safety, you may take photos of the accident scene with your mobile
phone as evidence. Please ensure that you cooperate with CPIC’s claim handler, the traffic
police and/or ambulance crew upon their arrival at the accident scene.
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Adjustment of Claim

. In the event your vehicle is involved in an accident, please do not admit liability or attempt
BERK to negotiate a settlement or pay any compensation to any third party.
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As your claim is being processed, please follow the guidance of CPIC and obtain and submit all
necessary supporting documents. If you have any questions, please call CPIC’s customer
service hotline +86 95500 for assistance.
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Claim Assessment After receiving all necessary claim information and documents from you, CPIC will process
your claim as soon as possible and shall notify you of the result in a timely manner.
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Claim on Own Damage If you wish to claim own damage for your insured vehicle, please contact the claims division of
BIRRE Allied World Assurance Company, Ltd (Hong Kong Branch) at +852 2968 3221 during office
@ hours (Mon-Fri 9 a.m. to 12:45 p.m.; 2:00 p.m. to 5:30 p.m.) for further assistance.
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Allied World Assurance Company;, Ltd is incorporated in Bermuda with limited liability. Coverage will be underwritten by the Hong Kong branch office of Allied World Assurance Company, Ltd,
which is regulated by the Insurance Authority. Coverage is only offered subject to local regulatory requirements. Actual coverage is subject to the terms, conditions and exclusions of the actual
policy issued. © 2023 Allied World Assurance Company Holdings, Ltd. All rights reserved.
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Allied World Assurance Company, Ltd (incorporated in Bermuda with limited liability) ttEf RAR (R EE A AR A R))

Suite 2201, 22/F One Island East, Taikoo Place, 18 Westlands Road, Quarry Bay, Hong Kong 1] 28 7 A MR 185 B B R A 02212201 F

Email EE: hkgi@awac.com
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