
Our General Property team specialises in providing comprehensive and innovative 
solutions to our customers. We understand that each policy needs to be tailored 
to the specific needs of the insured, and we continually evolve to manage risk and 
provide coverage against emerging exposures. From our operations in Asia-Pacific, 
we offer general property products that focus on insuring physical property and 
business interruption coverage for commercial risks.

UNDERWRITING APPETITE

•	 Bespoke or standard market wordings 
for property damage/business 
interruption  and ancillary coverages

•	 Focus on risks for Australia domiciled 
multinational, international and middle 
market clients, public and private 
entities, and reinsurance of captives

•	 Lead or Follow lines

•	 Proportional, Primary and excess of loss

CAPACITY

•	 Up to USD 250m

TARGET INDUSTRIES

•	 Airports

•	 Hospitals

•	 Hotels and Casinos

•	 Infrastructure

•	 Manufacturers

•	 Mining

•	 Municipalities

•	 Ports

•	 Pulp and Paper Manufacturers

•	 Real Estate

•	 Retail Chains

•	 Telecommunications

RISK MANAGEMENT SERVICES

Working closely with our customers 
enables us to review physical operations 
and propose economically feasible 
recommendations to improve risk profiles. 
Our team also works closely with our 
claims department to recognize and 
understand common industry issues, 
helping our clients avoid those hazards.

Specific Services Include:

•	 Assessing passive and active  
fire protection

•	 Checking human element  
risks are controlled

•	 Ensuring adherence to an inspection  
test plans

•	 Reviewing maintenance programmes

CLAIMS SUPPORT CLIENTS  
CAN COUNT ON

The Australia based claims team has 
significant expertise across numerous 
product lines. 

RATINGS

•	 AM Best “A+” (Superior)

•	 Standard & Poor’s “AA-” (Very Strong)

•	 Moody’s “A2” (Good)

ABOUT ALLIED WORLD

Allied World Assurance Company 
Holdings, Ltd, through its subsidiaries, 
is a global provider of insurance and 
reinsurance solutions. We have supported 
clients, cedents and trading partners 
with thoughtful service and meaningful 
coverages since 2001. We are a subsidiary 
of Fairfax Financial Holdings Limited, 
and benefit from a worldwide network 
of affiliated entities. Our capital base is 
strong, our solutions anticipate rather than 
react to changing trends, and our teams 
are focused on establishing long-term 
relationships that are mutually beneficial.
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alliedworldinsurance.com/australia

CONTACTS

Nick Wood
Vice President 
Lead Underwriter 
Australia Property Division
E:	 nick.wood@awac.com 
T:	 +61 407 069 340

Camela Santos
Vice President 
E:	 camela.santos@awac.com 
T:	 +61 428 719 498 (SMS disabled)

Anna Kim 
Assistant Vice President 
E:	 anna.kim@awac.com 
T:	 +61 439 301 374 (SMS disabled)

Mark Hammond
Senior Underwriter
E:	 mark.hammond@awac.com  
T:	 +61 473 197 625

BRISBANE
Chris Moran
Assistant Vice President
E:	 chris.moran@awac.com 
T:	 +61 406 082 917 

MELBOURNE
Mark Chisholm
Vice President
E:	 mark.chisholm@awac.com 
T:	 +61 412 726 467

This information is provided as a general overview for agents and brokers. Coverage will be underwritten by the Australia branch office of 
Allied World Assurance Company, Ltd (ABN 54 163 304 907 and AFSL No. 548668). Coverage is only offered subject to local regulatory 
requirements and through licensed agents and brokers. Actual coverage is subject to the terms, conditions and exclusions of the actual 
policy issued. © 2026 Allied World Assurance Company Holdings, Ltd. All rights reserved.
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