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Our motto is ‘claims cannot be predicted. Great service can be.’ 
Our locally-based claims staff are committed to delivering the 
highest level of claims handling, working closely with our  
underwriting teams, trading partners and clients to achieve  
the best outcome for all.

99.9% of claims are resolved without a coverage dispute.*

9 out of 10 customers are “Likely to Extremely Likely” to  
recommend Allied World to a friend or colleague based on  
their claim experience.*
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E.  colm.singleton@awac.com
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Shellé Thompson
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T. +1 441 278 5403

General Property & Energy
Primary coverage with capacity up to $10M for Property and  
Energy above a meaningful SIR or deductible.

General Casualty
Excess casualty coverage with up to $75M in capacity, attaching  
at $5M or higher. Lead umbrella available above a significant SIR  
or primary layer, with up to $25M of capacity.

Management & Professional Liability
Primary and excess coverage with up to $40M in capacity for  
D&O, and $25M E&O, Cyber, Fiduciary, Financial Institutions,  
EPL, and Wage & Hour. Blends and packages available.

Healthcare Liability
Lead and excess coverage with up to $15M in capacity available for 
Hospitals, Senior Care Centers, Misc. Facilities, Physician Groups 
and Managed Care facilities. 

Our Bermuda-based underwriting and claims teams support  
complex risks for upper middle-market and Fortune 1000 clients. 
We pride ourselves on our flexibility, innovation and rigorous focus 
on client relationships, with most clients having partnered with us 
for over 10 years.
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