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This document was prepared for Allied World’s Lawyers Professional Liability insureds,
as part of our on-going, monthly risk management series.

April 17, 2020

First Official Ethics Guidance on
Remote Work Following COVID-19 Shelter in Place Orders

On April 14, 2020, the Pennsylvania Bar Association Committee on Legal Ethics and Professional
Responsibility issued Formal Opinion 2020-300 — Ethical Obligations of Attorneys Working Remotely. The
first official ethics opinion spurred by the COVID-19 pandemic, Pennsylvania’s Opinion provides guidance to
attorneys working from home now and after the situation returns to “normal.” The Opinion suggests how
attorneys and staff may best comply with their obligations of competence, confidentiality, oversight and
offers both practical ideas and best practices. The Opinion does not contain any new guidance, but it is a
useful compilation of many sources, including the American Bar Association’s Formal Opinion 477R.
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Allied World partners with the law firm of Hinshaw & Culbertson to offer valuable loss control services to our
policyholders. The following services are available to all Lawyers Professional Liability (LPL) policyholders:

e Risk management helpline: up to two free hours of live risk management support
e Up to five hours of free CLE courses per insured attorney
e Risk management website includes email alerts and The Lawyers’ Lawyer Newsletter

e Educational portal with access to monthly advisories on topical issues
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http://www.pabar.org/members/catalogs/Ethics%20Opinions/formal/F2020-300.pdf
https://www.americanbar.org/content/dam/aba/administrative/professional_responsibility/aba_formal_opinion_477.pdf
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