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Value-Add
	� Built on the cornerstone of Value, Flexibility and 
Empowerment.

	� Cyber clients are eligible for a subset of the services,  
valued at over $20,000 at no additional cost.

FrameWRX Services include:
	� Information Portal (via eRiskHub). Online access to  

Allied World breach response incident evaluation hotline,  
pre-approved vendors, Cyber News, Tools and FrameWRX 
risk management services.

	� Cyber Knowledge Center. Online access to training,  
virtual CISO and Advice Hotline, compliance and risk 
management tools, education and webinars.

	 �Table Top Exercise. Facilitates a mock breach scenario  
to test incident response capabilities, improve coordination 
and communication for handling a live scenario.

	� Consultative Services. Provides clients with the power 
to choose one service per policy period. Options include a 
Cloud Configuration Audit, Ransomware Risk Assessment, 
Vulnerability Assessment, Log Monitoring Consultation  
or a Cybersecurity Strategy Q & A Session.

	� Phishing Readiness. Provides access to customized 
templates and selection of user groups to test susceptibility  
to Phishing and measure behavior gaps. 

	� Mobile Security Self–Evaluation. Access to a simple  
questionnaire to evaluate mobile end point security policies  
and best practices.

Allied World//FrameWRXSM is a proactive risk management 
platform designed to enhance an organization’s cyber 
security preparedness and ability to respond to an event.

Clients receive proactive guidance, ongoing support and 
relevant industry offerings at no additional cost as part of 
their Cyber policy.
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“I was so extremely impressed with Allied World. My experience 
with insurance companies is that they get you to sign the application 
and then are done with you. However, your staff was so extremely 
helpful and pointed out everything that we had access to. When  
I learned your services are complimentary, I was beside myself.  
This is going to help us save time and money and we can’t believe 
how lucky we are to have FrameWRX through Allied World”  

– �Information Technology Manager 
Private Non-Profit Hospital in New York

To learn more about the FrameWRX platform, contact the team at  
AWFrameWRX@awac.com or your Allied World Cyber underwriter.

Power Up and Engage!
The FrameWRX team proactively reaches out to insureds to provide  
an overview of the valuable cyber risk management services offered.  
Our team supports onboarding, facilitates engagement and collects 
feedback for future iterations. 

A Strategy that Works: 22% Client Engagement

Service Utilization continues to rise year  
over year:*

352%	 increase in use of online training

91% 	increase in Cyber Knowledge Portal logins

21% increase in Tabletop Exercises

12%	 Phishing Exercises Utilization

*Statistics reflect the increase in utilization from year 2017 to 2018


