HEALTHCARE MANAGEMENT LIABILITY

MANAGED CARE E&O

d specializes in the complex healthcare environment and is committed to
omprehensive and innovative solutions for our customers. We understand
olicy needs to be tailored to the specific needs of the insured, and we are
evolving to manage risk and provide comprehensive Errors & Omissions
rage against emerging exposures.

FEATURES & HIGHLIGHTS

¢ Definition of covered Managed Care
Activities is broad and includes provider
selection, utilization review, disease and
case management, claims administration,
administration, management and
marketing of health and managed care
plans, quality assurance and
establishment of provider networks

* Broad definition of insured includes past
and present employees, medical directors,
directors, officers, committee members
and volunteers

* Specific coverage for breach of
confidentiality or improper disclosure
of protected medical information under
HIPAA managed care activities

* Vicarious liability coverage for Medical
Services as well as Managed Care
services and Medical Information
Protection

* Automatic 90-day coverage for mergers
and acquisitions

* Broad provider selection coverage for
claims by members alleging negligent
selection and for claims related to
credentialing

* Antitrust coverage

* Network Security coverage including
credit monitoring and notification costs
(sublimited)

* Incidental medical services coverage
(flu shots, nurse call line, blood draws,
blood pressure screening)

e Coverage for HIPAA fines and penalties
(and any other federal, state or local
privacy laws or regulations)

* Full coverage for punitive damages with
most favorable venue, where insurable
by law

¢ Final adjudication language

e Worldwide coverage

LIMITS

Our policy is available on either a duty to
defend or indemnity basis with up to
$25 million in capacity.

OTHER MANAGED CARE PRODUCTS

* 365 Complete®: For managed care
organizations with revenues under
$100M; blends Managed Care E&O with
Cyber and Management Liability coverage
components

* Benefit Plan Purchaser E&O:
For organizations that purchase benefits
for or on behalf of their employees
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MANAGEMENT LIABILITY

This information is provided as a general overview for agents and brokers. Coverage will be underwritten by an insurance subsidiary of Allied
World Assurance Company Holdings, Ltd, a Fairfax company (“Allied World"). Such subsidiaries currently carry an A.M. Best rating of "A"
(Excellent), a Moody's rating of “A3" (Good) and a Standard & Poor's rating of "A-" (Strong), as applicable. Coverage is offered only through
licensed agents and brokers. Actual coverage may vary and is subject to policy language as issued. Coverage may not be available in all jurisdictions
Risk management services are provided or arranged through AWAC Services Company, a member company of Allied World. © 2019 Allied World

Assurance Company Holdings, Ltd. All rights reserved
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ORGANIZATIONS COVERED

Managed Care Organizations/Plans:

* Health Maintenance Organizations
(HMOs)

¢ Independent Physician Associations
(IPASs)

* Pharmacy Benefit Management
Organizations (PBMs)

* Physician Hospital Organizations (PHOs)
* Preferred Provider Organizations (PPOs)

Managed Care Service Providers:
¢ Case/Disease Management Providers

* Credentialing Verification Organizations
(CVOs)

* Management Service Organizations
(MSOs)

* Peer Review Service Organizations
(PRSOs)

* Third Party Administrators (TPAs)

e Utilization Review Organizations (UROs)

CONTACT

Kim Delaney

Senior Vice President,
Private Healthcare Division
E. kim.delaney@awac.com
T. 860.284.1706

alliedworldinsurance.com
0719



