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PRODUCT HIGHLIGHTS

•	 Emergency Response Expense coverage 
provided explicitly on policy form

•	 Comprehensive protection for all types 
of contracting operations

•	 Transportation and non-owned site 
liability are covered on a blanket basis

•	 Insured’s owned/operated sites are 
covered (time limited)

•	 Multi-year policies available for projects 
up to 5 years; plus extended completed 
operations coverage

CAPACITY 

USD20 million per occurrence/aggregate

PAPER

Available on a direct basis in Australia, 
Hong Kong and Singapore

TARGET INDUSTRIES

•	 General Contractors (commercial, 
residential, municipal, highway/road, 
infrastructure mechanical, demolition, 
industrial, excavation and grading)

•	 Building trades including HVAC, 
plumbing, electrical, framing and drywall

•	 Specialty Contractors (oil and gas, 
pipeline/ tank installation, drillers)

•	 Maintenance Contractors (industrial, 
commercial)

•	 Remediation Contractors (emergency 
clean-up, environmental consultants)

SUPERIOR CLAIMS HANDLING

Allied World understands that our 
reputation is built upon a solid promise to 
our policyholders. Our team of empowered 
claims professionals located in the Asia-
Pacific region strives for full, proactive 
communication with policyholders during 
key steps of the resolution process. 
By effectively communicating with the 
insured, all parties are kept apprised 
of the status of the matter, minimizing 
(or potentially eliminating) unwelcome 
surprises. Committed to the highest level 
of professionalism, responsiveness and 
good faith claims handling, our claims team 
applies a high degree of customer service 
and courtesy standards throughout the 
process so that claims are resolved to the 
satisfaction of all parties.
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REVIVESM SERVICE INDUSTRY

Allied World’s ReviveSM Service Industry [RSI] environmental insurance protects 
against the various environmental liabilities that are often not covered by a general 
liability policy. This policy covers bodily injury, property damage, environmental 
damage and emergency response expense caused by pollution incidents arising 
from work carried out for a client.

alliedworldinsurance.com

CONTACTS

AUSTRALIA 
Iain MacLeod
Senior Vice President  
Business Development
Country Manager, Australia
T: +612.8015.2501
M: +614.3813.4826
E: iain.macleod@awac.com

HONG KONG 
Amanda Woo
Vice President  
General Casualty
T: +852.2968.3241
M: +852.9660.7922
E: amanda.woo@awac.com

SINGAPORE 
Daphne Boon
Vice President
General Casualty 
T: +65.6423.0838
M: +65.8188.8624
E: daphne.boon@awac.com
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